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JOB POSTING

August 3, 2010
Job Title:
Member Services Representative


Department:
Client Services
Supervisor:
Member Services Supervisor



Status: 
Non-Exempt


Position Description
· Answers incoming telephone calls from members, employers, providers and health plans

· Assesses purpose of call and provides appropriate information to callers.  

· Follows department policies and procedures and meets department quality standards.

Position Requirements
· Two or more years of customer service or provider relations and/or member services experience, preferably in a health care setting.  

· High school diploma or equivalent required.  

· Completion of one year of college or equivalent technical training required.   

· Experience in substantially similar position may be substituted for college/technical training.

How to Apply

To apply for this position, 
send an email to hr@managedcaresystems.com 
or fax your resume to (661) 716-9180.

Managed Care Systems, LP 

is an Equal Opportunity Employer
